
 

  

 
 

                              An introduction to independent home care  

 

Enjoy quality care  

and support  

at home 

 
 

 



  

 

We’re local  

home care and support in your area 

Dedicated to the provision of quality care and support First 

Choice Home Care are based throughout East Anglia. We offer 

home care throughout Norfolk and Suffolk with dedicated branches in 

Harleston, Halesworth and Snetterton.  As a local independent home 

care agency we take pride in being part of the local community. 

Taking care of you 

Our professional care team provide companionship and support 

offering: 

✓ Home care 

✓ Home help 

✓ Respite care 

✓ Emergency care 

✓ Dementia care 

✓ Palliative care 

 

   

   

 

 

We’re here to help  

and support  

when you need it 



  
Home care 

First Choice supporting you at home 

Our quality home care team offer flexible support to help you 

live independently at home. We provide assistance with everyday 

tasks from personal care, cooking and serving meals to home help 

including general housework: cleaning, laundry, ironing and bed 

changing. 

We offer flexible care plans, providing a few hours a week or daily 

care; including hospital to home support, or while you recover from 

an illness.  

Most importantly we also offer friendly companionship and we 

actively encourage our clients to join local clubs such as day centres, 

Dementia Cafes and support groups, coffee mornings, and ‘The Men’s 

Shed’ and to join in on any of our fun charity events and regular 

coffee mornings. We believe this has very positive effect on our 

client’s mental health and wellbeing. 

Talk to us, we really want to know how we can help you. We will 

evaluate your home care needs, working alongside you and your family to 

develop a care and support plan you are happy with 

 

 



  

 

How we help 

Personal Care 

Our carer will help you remain independent providing personal care assistance including: 

• getting up and out of bed in the morning 

• washing and dressing 

• toilet assistance & specific health related tasks, for example stoma bag or incontinence pad 

changes. 

• preparing meals and drinks 

• taking medication 

• shopping and collecting prescriptions 

• getting out and about, for example shopping 

• dressed for bed and made comfortable  

 

 

 

We care and support 

Our team offer home care for clients suffering from Parkinson’s, Alzheimer’s and Dementia, as well 

as respite care to give primary carers a break and paliative care. 

We support and offer home care services for people with mental health conditions, sensory 

impairments and learning disabilities.  

      

Making 

the most 

of you 

 

 

“Our bespoke options offer tailored care in 

the comfort of your own home 

 

“ 



 

  

 

 

If you have any 

questions just 

call our friendly 

care team 

We’ll help you find the right care  

Care assessment & risk assessment 

Once you’ve registered your interest our team will visit you at home and discuss the difficulties you 

have.  We’ll look for ways to offer home care support and companionship both inside the home and 

outside in the wider community as part of our care assessment. 

Your Personal Care and Support Plan 

Following your care assessment we develop a care and support plan with you detailing all the 

support you need, from personal care and home help to providing regular trips out, 

shopping, and taking an active part in the community.  

 



  

 

First Choice Home Care  

Halesworth  

We’ll look for ways to offer home care support and companionship 

both insid                 in the home and in the wider community as part of our services.  

Care Offered: 

• Cleaning Service 

• Companionship 

• Dementia care  

• Domestic Services / Home Help 

• Food Preparation & Serving 

• High Dependency Care, two carers attending 

• Hospital Discharge Support 

• Laundry Service 

• Medication Assistance 

• Palliative Care 

• Personal Hygiene Care 

• Physical Disability Care 

• Parkinsons care  

• Respite cover 

• Shopping Service / Errands 

• Sit in Service 

Home Care Rates 

Monday - Friday   £22.00 per hour                 

Saturday & Sunday  £24.00 per hour   

Monday – Sunday  £12.50 per half hour               

 

 

 

https://www.firstchoicehomecare.co.uk/dementiacare.php
https://www.firstchoicehomecare.co.uk/palliativecare.php
https://www.firstchoicehomecare.co.uk/parkinsonscare.php
https://www.firstchoicehomecare.co.uk/respitecare.php


 

 

 

 

 

 

 

 

 

 

 

 

 

      Please call us on 01379 640100 

firstchoicehomecare.co.uk 

About us 

We’re incredibly proud of our hardworking skilled care team. Each member is 

carefully selected and will have undergone our extensive recruitment selection 

process. We are accredited with Suffolk and Norfolk County Council Regulated Service 

and endorsed by The Care Quality Commission. 

Let's talk about you 

First Choice care professionals are equipped with extensive training and can offer 

advice, support and valuable links to other services that may be required such as 

physiotherapists, occupational therapists and nursing care. Their experience can offer 

a wealth of invaluable advice and support. 

We proudly provide a range of services from home help to daily home care or weekly 

visits with specialist support for mental health and wellbeing, dementia care, 

parkinson’s care, respite care, palliative care and disabled care.  

 


